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Which of these tactics are used in telephone 
scams? 
 
a. Offering free goods, if you pay the 

shipping charge 
b. A request to act quickly 
c. A request for your credit card number for 

verification 
d. All of the above 

All of these are good ways to protect 
yourself from telephone scams EXCEPT: 
 
a. Asking detailed questions 
b. Getting all information in writing  
        before you agree to buy 
c. Giving your credit card number over 
        the phone 
 
 

There are lots of different kinds of phone 
calls, but there’s one type that can really 
rack up the bucks: 
 
a. 800 and 888 – number calls 
b. 900 – number calls 
c. Minute-to-minute calls 

Credit card fraud is when: 
 
a. Your credit card is stolen 
b. An unauthorized user charges goods or 

services to your credit card  
c. Someone other than yourself signs the 

back of your card and makes 
purchases 

d. All of the above 


